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Disclaimer

The information in this document is not intended for distribution to, or use by, any person or entity in any jurisdiction or 

country where such distribution or use would be contrary to local law or regulation. It is the responsibility of any person 

publishing or communicating the contents of this document or communication, or any part thereof, to ensure compliance 

with all applicable legal and regulatory requirements. The content of this document does not represent or constitute a 

prospectus or invitation in connection with any solicitation of capital. Nor does it constitute an offer to sell securities, a 

solicitation or an offer to buy or sell securities or a distribution of securities in the United States or to a U.S. person, or 

in any other jurisdiction where it is contrary to local law. Such person should inform themselves about and observe any 

applicable legal requirements.

This presentation may contain forward looking statements. Although Christie Group believes that the estimates and 

assumptions on which such statements are based are reasonable, they are inherently uncertain and involve a number of 

risks and uncertainties that are beyond Christie Group’s control. Christie Group does not make any representation or 

warranty that the results anticipated by such forward looking statements will be achieved and this presentation should 

not be relied upon as a guide to future performance. 

Christie Group has provided the material contained in this document for general information purposes only. Christie 

Group accepts no responsibility and shall not be liable for any loss whatsoever which may arise from any reliance upon 

the information provided in this document. 
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Trading update – Group Summary
An encouraging start to the year means management expectations are unchanged, despite

some remaining Covid-19 restrictions

• Our trading recovery which began in H2 2020 has continued into 2021

• Within our Professional & Financial Services (PFS) division, strong 
performance has been a common theme

• Activity levels are encouraging across our trade sectors within PFS, with 
high levels of buyer demand

• Our UK businesses have led the way, with international hospitality activity 
more mixed due to travel restrictions

• In our Stock & Inventory Systems & Services (SISS) division, lockdowns 
have restricted trading in our hospitality and visitor attraction businesses

• But Q2 has brought returning activity levels in both

• Our licensed-trade stock auditing business is now experiencing a return of 
clients

• Our SaaS provider, Vennersys, is now beginning to benefit from the re-
opening of the UK visitor attractions sector

• Performance improvements in our retail stocktaking business which 
begun in H2 2020 have persisted into 2021

• Our teams continue to adapt and work flexibly where needed to meet 
client demand for our services



Trading Update Presentation 16 June 2021

An encouraging H1 so far, with robust trading and demand across our chosen sectors
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Professional & Financial Services

• Our agency and advisory business, Christie & Co, has experienced robust 
trading in the first few months of 2021

• The sectorisation changes made last year have benefitted the business

• In the UK, persisting lockdown measures have not dampened activity with 
several notable transactions across our various sectors

• Looking ahead, our teams have continued to secure mandates to sell both 
individual assets and portfolios

• Our valuation businesses have responded well, with instruction levels back 
at pre-Covid levels

• Our consultancy teams have also been busy, with investors looking with 
interest at the UK hospitality, care and medical sectors

• Internationally, investor confidence has appeared stronger for assets in 
central European countries such as Germany and Austria, as travel 
restrictions have subdued appetite in Mediterranean locations

• Prolonged restrictions on travel to traditional European holiday destinations 
may result in an increase in distressed instructions in H2

http://www.christie.com/
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Our financial services businesses remain ideally placed to assist clients in challenging 

lending and insurance markets
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Professional & Financial Services

• Our finance brokerage business, Christie Finance, saw CBILS funding
driving strong levels of borrower applications in Q1

• Now seeing a shift to use of the Recovery Loan Scheme

• Challenger banks are utilising it for secured lending
• High street lenders often remain cautious
• Unsecured lenders are only just beginning to make use of the 

scheme as CBILS has come to an end

• New lenders have continued to enter the market 

• Lending options are therefore increasing but typically require accredited 
brokers to access them

• Christie Finance have continued to support first time buyers as well as 
corporate borrowers and experienced independents

• Christie Insurance have continued to assist clients to navigate a 
challenging insurance market

• Early engagement is often key to identify solutions where underwriting 
appetite is limited

http://www.christiefinance.com/
http://www.christieinsurance.com/


Trading Update Presentation 16 June 2021

6

Stock & Inventory Systems & Services
Our SaaS business has been boosted by returning online sales and new client 

installations

• Our Software-as-a-Service (SaaS) business, Vennersys, has experienced a 
surge in online ticket sales in recent weeks

• As visitor attractions have been able to re-open, returning visitor footfall 
has translated to a sharp increase in online ticketing revenues for 
Vennersys

• At the same time, the business has been able to activate a record
number of new users since Easter boosting license fee revenues

• In a busy period of new wins, clients such as Edinburgh Museums (top 
right), Russell Cotes Art Gallery & Museum (middle right) and
Bucklebury Farm & Deer Safari Park (bottom right) have come on board 
among several others 

• Further relaxation of social distancing restrictions is anticipated to 
improve volumes of online sales, once permitted

• The business has continued to improve the functionality of its
VenPos Cloud product, with new integrations planned

• Demand from clients for online booking facilities and capacity 
management software have continued to underpin demand
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Stock & Inventory Systems & Services
Stocktaking businesses continue to make progress, although H1 trading in Venners

significantly subdued by lockdown restrictions on the sector

• Venners, our licensed trade stock audit business, has continued to be 
impacted by ongoing restrictions to the UK hospitality sector in its 125th

year

• Encouraging, activity levels have been gradually increasing since initial 
outdoor opening in April, followed by further relaxations in May

• Over 85% of the business’s hotel clients are now trading again, with a 
return to an equivalent level of stocktaking demand anticipated to require 
further relaxation of social distancing rules

• The business has continued to win new clients, while also completing over 
100 change-of-ownership valuations in the year

• In Orridge, new client wins have primarily been for our supply chain services

• Our UK Retail operation has maintained the strong improvement in 
productivity and service levels which began in the second half of 2020

• We anticipate M&A activity in the sector to create further opportunities in 
the UK and Europe where clients do not wish to rely on sole supplier status

• Efficiency and productivity in our European businesses has remained strong, 
despite a need for ongoing flexibility and adaptability to schedule changes
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