





29. Notes to the cash flow statement

Cash used in operations

Group Company

2009 2008 2009 2008

£000 £000 £'000 £'000
Continuing operations
(Loss)/profit for the year (1,949) (3,400) 392 (8,163)
Adjustments for:
- Taxation (1,752) (1,173) (779) (189)
- Finance costs/(credit) 47 (65) (176) (7,626)
- Impairment of investments in subsidiaries - - 13 3313
- Depreciation 641 890 - -
- Amortisation of intangible assets 66 16 = =
- Loss/[profit) on sale of property, plant and equipment 5 (28) - -
- Loss on sale of intangible assets - 13 - =
- Foreign currency translation 30 279 - (352)
- Increase in provision for other liabilities and charges 321 1,861 - -
- Movement in available-for-sale financial asset (141) 19 (141) 19
- Movement in share option charge 92 98 1 1
- Movement in retirement benefit obligation 225 (1,069) 9 (77)
- Increase in non-current other receivables (84) - - -
Changes in working capital (excluding the effects exchange differences on consolidation):
- Increase in inventories (1) - - -
- Decrease/(increase] in trade and other receivables 982 1,260 (2,933) 1,021
- [Decreasel/increase in trade and other payables (658) (3,473) (667) 1,769
Cash used in continuing operations (2,176) (4,772) (4,281) (10,284)
Discontinued operations
Loss for the year - (10,163) - -
Adjustments for:
- Taxation - 807 - -
- Finance costs = 1 = =
- Depreciation - 211 - -
- Amortisation and impairment of intangible assets - 33 - -
- Fair value adjustment of Retail Software business assets - 8,328 - -
- Profit on sale of Retail Software business - (2,135) - -
- Foreign currency translation - (529 - -
Changes in working capital [excluding the effects exchange differences on consolidation):
- Increase in inventories - (145) - -
- Increase in trade and other receivables - (837) - -
- Increase in trade and other payables - 3,947 -
Cash used in discontinued operations - (482) - -
Cash used in operations (2,176) (5,254) (4,281) (10,284)
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Notes to the consolidated financial statements

Continued

30. Reconciliation of movement in net funds

As at As at

1 January 2009 Cash flow 31 December 2009

£000 £000 £000

Cash and cash equivalents 2,328 1,208 3,536
Bank overdrafts - (1,813) (1,813)
Invoice discounting (700) (181) (881)
Finance leases due within one year (6) 6 -
1,622 (780) 842

31. Commitments

a. Operating lease commitments

At 31 December 2009 the Group has lease agreements in respect of properties, vehicles, plant and equipment, for which the payments extend over a number of years.

2009 2008

Vehicles and Vehicles and
Property equipment Property equipment
£000 £000 £000 £000

Commitments under non-cancellable operating leases due:
Within one year 1,578 553 1,681 804
Within two to five years 3,384 532 4,219 763
After five years 1,234 - 1,767 -
6,196 1,085 7,667 1,567

Operating lease payments represent:

e rentals payable by the Group for certain of its office properties. The leases have varying terms, break clauses and renewal rights.

e rentals for vehicles and equipment under non-cancellable operating lease agreements
The Group also sub-lets an element of office space in respect of certain property lease agreements.

b. Capital commitments
The Group has contracted but not provided for capital commitments for £nil (2008: £1,000) of capital expenditure.

32. Contingent liabilities

In the ordinary course of business, claims arise in Group companies. In the opinion of the Directors, appropriate amounts have been set aside in the individual
companies within the Group in respect of liabilities which they may suffer as a result of the resolution of these claims. As at 31 December 2009 no material

contingent liabilities existed (2008: £nil).
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33. Related-party transactions

Group
There is no controlling interest in the Group’s shares.

The Group Executive Directors are considered to be the persons who have the authority and responsibility for planning, directing and controlling the Group.

This information is included in the Director’s remuneration report for the Directors employed by the Company.

2009 2008
£000 £000
Loans to Directors:
At 1 January and 31 December 136 136
The loan represents an amount advanced in respect of the Group’s share schemes repayable in April 2010.
Company
Transactions with Group undertakings:
2009 2008
£000 £000
Dividends received from subsidiaries 1,181 6,441
Provision of services 2,403 2,613
Purchase of services 1,410 082

Sales and purchases to Group undertakings were carried out on commercial terms and conditions.
Year end balances arising from sales and provision of services to Group undertakings are disclosed in Notes 19, 22 and 26.

See Note 19 for provisions against amounts due from Group undertakings.
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Five-year record

Consolidated statements of comprehensive income

2009 2008 2007 2006 2005
£000 £000 £000 £000 £000
Revenue 47,067 63,422 87,372 87,096 77,506
Operating (loss)/profit before exceptional items (3,654) (2,674) 7,001 6,079 4,409
Exceptional items - (1,964) - - -
Finance credit/(costs) (47) 65 214 73 (28)
(Loss)/profit on ordinary activities before tax (3,701) (4,573) 7,215 6,152 4,381
Taxation 1,752 1,173 (2,567) (2,019) (1,694)
(Loss)/profit on ordinary activities after tax (1,949) (3,400) 4,648 4,133 2,687
Non-controlling interest - = = (2) (3)
(Loss)/profit for the year after tax (1,949) (3,400) 4,648 4,131 2,684
Earnings per share
~ basic (8.30p) (13.88p) 19.12p 16.90p 10.79p
- basic before exceptional finance credit net of tax) (8.30p) (13.88p) 19.12p 16.90p 10.79p
Dividends per ordinary share (payable in respect of the year) 0.00p 0.50p 4.25p 4.00p 3.50p

The 2009 and 2008 results shown above are for continuing operations only.

Consolidated statement of financial position

2009 2008 2007 2006 2005

£:000 £000 £000 £:000 £:000

Non-current assets 6,457 5,951 14,499 11,952 11,205
Current assets 12,061 12,430 24,245 26,307 21,238
Non-current liabilities (1,720) (1,751) (432) (145) -
Current liabilities (12,236) (10,554) (16,730) (17,546) (13,618)
4,562 6,076 21,582 20,568 18,825

Non-current borrowings - = (1,275) (1,735) (2,221)
Retirement benefit obligations (3,594) (3,225) (4,343) (6,300) (6,790)
Net assets 968 2,851 15,964 12,533 9814
Shareholders’ funds - equity interests 968 2,851 15,964 12,533 9,795
Minority interest = = = = 19
968 2,851 15,964 12,533 9,814
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Shareholder information

Company information
Investor and shareholder-related information can
be found on our website at: www.christiegroup.com

Financial calendar

Annual General Meeting

2009 Final dividend payment

2010 Interim results announcement

Wednesday 16 June 2010
July 2010
Sept 2010

Dates are correct at the time of printing, but are subject to change.

Registrars
All administrative enquiries relating to shareholdings and requests to receive
corporate documents by e-mail should, in the first instance, be directed to:

Capita Registrars
Northern House
Woodsome Park
Fenay Bridge
Huddersfield
West Yorkshire
HD8 OLA

0871 664 0300 (calls cost 10 pence per minute plus network extras.
Lines are open from 8:30am to 5:30pm Mon - Fri) from the UK and
+44.20 8639 3399 from overseas.

shareholder.services(dcapitaregistrars.com
Shareholders who receive duplicate sets of company mailings because they

have multiple accounts should write to Capita Registrars to have their
accounts amalgamated.

Shareholder portal

You will need your investor code, which can be found on your share
certificate(s) to register for the shareholder portal.

Once you have registered, you can immediately:

¢ Cast your proxy vote on-Lline.

e Elect to receive shareholder communication electronically.

And, after you have activated your account, you can benefit from a number of
other on-line services:

e View your holding balance and indicative share price and valuation.

¢ View transactions on your holding and dividend payments you have received.

e Update your address or register a bank mandate instruction to have
dividends paid directly to your bank account.

¢ Access a wide range of shareholder information including downloadable forms.
www.capitashareportal.com

ShareGift

ShareGift is a charity share donation scheme for shareholders who may
wish to dispose of a small number of shares where the market value makes
it uneconomic to sell them on a commission basis. The scheme is
administered by the Orr Mackintosh Foundation. For further information,
please contact the foundation: 020 7930 3737.

www.sharegift.org
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Shareholder information

Continued

Unauthorised brokers (“boiler room” scams)

Shareholders are advised to be wary of any unsolicited advice, offers to buy
shares at a discount or offers of free company reports. These are typically
from overseas based “brokers” who target UK shareholders offering to sell
them what often turns out to be worthless or high risk shares in US or UK
investments. These are commonly known as “boiler rooms”.

If you receive any unsolicited investment advice:

* Make sure you get the correct name of the person and organisation.

e Check that they are properly authorised by the FSA before getting involved.

You can check at: www.fsa.gov.uk/register

e Report the matter to the FSA either by calling 0845 606 1234 or visiting:
www.moneymadeclear.fsa.gov.uk

e |f the calls persist, hang up.

Details of any share dealing facilities that Christie Group endorses will
only be included in company mailings.

More detailed information can be found on the FSA website:
www.moneymadeclear.fsa.gov.uk
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Identity theft
Tips for protecting your shares in the Company:

e Ensure all your certificates are kept in a safe place or hold your shares
electronically in CREST via a nominee.

* Keep correspondence from us and Capita in a safe place and destroy any
unwanted correspondence by shredding.

e |f you change address, inform Capita in writing or update your address on-
line via the shareholder portal. If you receive a letter from Capita regarding
a change of address but have not moved, please contact them immediately.

e Consider having your dividend paid directly into your bank. This will reduce
the risk of the cheque being intercepted or lost in the post. If you change
your bank account, inform Capita of the details of your new account. You can
do this by post or on-line via the shareholder portal.

e |f you are buying or selling shares, only deal with brokers registered and
authorised to carry out that type of business.

* Be wary of phone calls or e-mails purporting to come from us or Capita
asking you to confirm personal details or details of your investment in
our shares. Neither we nor Capita will ever ask you to provide information
in this way.



Directory

Christie Group plc

39 Victoria Street

London SW1TH 0EU

T: +44(0) 20 7227 0707

E: executive(@christiegroup.com
W: www.christiegroup.com

Christie + Co

39 Victoria Street

London SW1H OEU

T: +44.(0) 20 7227 0700

E: enquiries@christie.com

W: www.christie.com and
www.christiecorporate.com

Finland - Helsinki
Tammasaarenlaituri 3
00180 Helsinki

T:+358 (0) 9 4137 8500
E: helsinki@christie.com

France - Paris

25 rue d'Artois

75008 Paris

T:+33(0) 153967272
E: paris@christie.com

France - Lyon

11 rue Pascal Tavernier
42000 Saint-Etienne
T:+33(0) 477 2511 47
E: lyon(dchristie.com

France - Marseilles

35 cours Pierre Puget
13006 Marseilles
T:+33(0)4 91291240

E: marseilles@christie.com

France - Rennes
Immeuble “Artemis”
Parc Monier

167 route de Lorient
35000 Rennes
T:+33(0) 29959 8330
E: rennes(@christie.com

Germany - Berlin
Markgrafenstrafle 32
10117 Berlin

T: +49 (0) 30/20 00 96-0
E: berlin@christie.com

Germany - Frankfurt
Bockenheimer Landstrafle 93
60325 Frankfurt am Main

T: +49 (0) 69/90 74 57-0

E: frankfurt@christie.com

Germany - Munich

Platzl 3

80331 Munich
T:+49(0)89/2000007-0
E: munich@christie.com

Spain - Barcelona

Paseo de Gracia 11
Escalera B, 4° 32

08007 Barcelona

T: +34 93 34 361 61

E: barcelonaldchristie.com

OTHER UNITED
KINGDOM OFFICES

Birmingham

Edgbaston House

3 Duchess Place

Hagley Road

Birmingham B16 8NH

T: +44 (0) 121 456 1222

E: birmingham(@christie.com

Bristol

Embassy House
Queens Avenue

Clifton

Bristol BS8 1SB

T: +44 (0) 117 946 8500
E: bristol@christie.com

Edinburgh

5 Logie Mill

Beaverbank Office Park
Logie Green Road
Edinburgh EH7 4HG

T: +44 (0] 131 557 6666

E: edinburgh(dchristie.com

Enfield

Lough Point

2 Gladbeck Way
Enfield EN2 7JA

T: +44 (0) 20 8370 3100
E: enfield@christie.com

Exeter

Kings Wharf

The Quay

Exeter EX2 4AN

T: +44 (0) 1392 285600
E: exeter@christie.com

Glasgow

120 Bath Street
Glasgow G2 2EN

T: +44 (0) 141 352 7300
E: glasgow(@christie.com

Ipswich

Wolsey House

16-18 Princes Street
Ipswich IP11QT

T: +44 (0) 1473 256588
E: ipswich{@christie.com

Leeds

Aquis House

Greek Street

Leeds LS15RU

T: +44 (0) 113 389 2700
E: leeds(@christie.com

London

39 Victoria Street

London SW1H OEU

T: +44 (0) 20 7227 0700

E: enquiries(christie.com

Maidstone

Vaughan Chambers

4 Tonbridge Road
Maidstone ME16 8RP

T: +44 (0) 1622 656000

E: maidstone(@christie.com
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Directory

Continued

Manchester

Acresfield

St Ann’s Square
Manchester M2 7HA
T:+44(0) 1618333311

E: manchester(@christie.com

Milton Keynes

Chancery House

199 Silbury Boulevard

Milton Keynes MK9 1JL

T: +44 (0) 1908 300950

E: miltonkeynes(@christie.com

Newcastle

Shakespeare House

18 Shakespeare Street
Newcastle upon Tyne NET 6AQ
T: +44(0) 191 222 1740

E: newcastle@christie.com

Nottingham

Alan House

Clumber Street
Nottingham NG1 3ED

T: +44(0) 115 948 3100

E: nottingham(@christie.com

Winchester

Star Lane House

Staple Gardens
Winchester S023 8SR

T: +44 (0) 1962 844455

E: winchester@christie.com

Christie Finance
The postal addresses are
the same as Christie + Co
in each case:

Birmingham
T: +44(0) 121 452 3717
E: birmingham(@christiefinance.com

Bristol
T: +44 (0) 117 946 8502
E: bristol@christiefinance.com
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Edinburgh
T: +44.(0) 131 524 3417
E: edinburgh(@christiefinance.com

Enfield
T: +44(0) 20 8370 3115
E: enfield@christiefinance.com

Exeter
T: +44(0) 1392 285612
E: exeter@christiefinance.com

Glasgow
T: +44 (0) 141 352 7310
E: glasgow(@christiefinance.com

Ipswich
T: +44 (0) 1473 234905/7
E: ipswich@christiefinance.com

Leeds
T: +44(0) 113 389 2717
E: leeds(@christiefinance.com

London
T: +44 (0) 20 7227 0780
E: london(@christiefinance.com

Maidstone
T: +44(0) 1622 656006
E: maidstone(@christiefinance.com

Manchester
T: +44 (0) 161 833 6901
E: manchester@christiefinance.com

Milton Keynes
T: +44 (0] 1908 300959
E: miltonkeynes(@christiefinance.com

Newcastle
T: +44(0) 191 269 7025
E: newcastle@christiefinance.com

Nottingham
T: +44 (0) 115 945 471
E: nottingham(@christiefinance.com

Winchester
T: +44(0) 1962 833818
E: winchester@christiefinance.com

Christie Insurance

10 Finsbury Square

London EC2A 1AD

T: +44 (0) 844 4124924

E: enquiries@christieinsurance.com
W: www.christieinsurance.com

Orridge

Essex House

Astra Centre

Edinburgh Way

Harlow CM20 2BN

T: +44 (0) 1279 775600

E: contact(@orridge.co.uk
W: www.orridge.co.uk

Belgium

Avenue de 'Hippodrome 60
B-1050 Brussels

T:+32(0) 26 46 25 47

E: contact(dorridge.eu

W: www.orridge.eu

OTHER UNITED
KINGDOM OFFICE

Centre House

Court Parade

Aldridge WS9 8LT

T: +44 (0) 1922 472000

E: contact(@orridge.co.uk

Pinders

Pinder House

249 Upper Third Street

Milton Keynes MK9 1DS

T: +44 (0) 1908 350500

E: info[@pinders.co.uk

W: www.pinders.co.uk and
www.pinderpack.com

Venners

Essex House

Astra Centre

Edinburgh Way

Harlow CM20 2BN

T: +44.(0) 1279 620820

E: enquiries@venners.co.uk
W: www.venners.com

Vennersys

249 Upper Third Street
Milton Keynes MK9 1DS

T: +44 (0) 1908 350650

E: enquiries(@vennersys.com
W: www.vennersys.com

North America

200 - 1920 Yonge Street
Toronto

Ontario

Canada M4S 3E2
T:+1416572 7784

E: enquiries(dvennersys.ca
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