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17. Reconciliation of movements in shareholders’ funds

2003 2002
£000 £'000
Profit after taxation for the financial year 1,019 771
Dividends paid and proposed (722) (625)
Loss on foreign currency translation (240) (146)
Shares repurchased by company — (236)
New share capital 65 13
Final adjustment to the consideration in respect of acquisition of Timeless SA — (961)
Net additions/(reduction) to shareholders’ funds 122 (1,184)
Opening shareholders’ funds 7,452 8,636
Closing shareholders’ funds 7,574 7,452
18. Financial commitments
Operating leases
At 31 December 2003 the Group had annual commitments under non-cancellable operating leases as follows:
2003 2002
Property Other Property Other
£°000 £°000 £°000 £°000
Operating leases which expire:
- within one year — 136 316 93
- in the second to fifth years inclusive 549 894 164 784
- after five years 726 — 767 3
1,275 1,030 1,247 880




19. Pension obligations

The Group operates two defined benefit pension schemes, providing benefits based on final pensionable pay. The contributions are determined by qualified actuaries
on the basis of triennial valuations using the projected unit method. The most recent actuarial valuations were at 6 April 2001 and 1 April 2001. The pension charge in
respect of the schemes for the year to 31 December 2003 was £1,023,000 (2002: £550,000).

When a member retires, the pension and any spouse’s pension is either secured by an annuity contract or paid from the managed fund. The assets of the schemes
are reduced by the purchase price of any annuity purchase and the benefits are no longer regarded as liabilities of the scheme.

Actuarial valuation for the purpose of financial statement disclosures
The amounts disclosed in these financial statements are based on actuarial valuations as at 31 December 2003 prepared by independent actuaries in accordance
with the requirement of Financial Reporting Standard No.17 (FRS 17).

The main assumptions underlying the actuarial valuations are as follows:

2003 2002
% %
Rate of inflation 2.75-2.90 2.50
Rate of increase in salaries 4.00-4.15 3.75-4.00
Rate of increase for pensions in payment 2.90-3.25 2.50-3.50
Discount rate 5.30-5.50 5.50

The fair values of the assets held by the pension schemes at 31 December as reported by the actuaries can be analysed as follows:
31 December 2003 31 December 2002

Expected return Expected return
% % £000
Deposit administration policy 6.5-10.4 10,226 6.5-10.8 9,677
Annuities 53 819 55 754
Equities 6.5 3,567 6.5 1,687
Insurance policies 5.5 1,863 5.5 1,749
Bonds and cash 4.0-5.5 689 55 462
Total fair value of scheme assets 17,164 14,329
Present value of scheme liabilities (24,510) (19,412)
Deficit in the schemes (7,346) (5,083)
Related deferred tax asset 2,204 1,525
Net pension liabilities that would be recorded in the balance sheet (5,142) (3,558)
Amounts which would be charged to operating profit:

2003 2002
£°000 £°000
Current service costs 617 604
Past service costs 31 —
Gain on settlements and curtailments a7 2
Total operating charge 631 602

Christie Group plc Annual Report 2003 45



NOTES TO THE FINANCIAL STATEMENTS

46 Christie Group plc Annual Report 2003

19. Pension obligations continued

Amounts which would be credited/(charged) to other finance income:

2003 2002
£000 £000
Expected return on pension schemes assets 926 968
Interest on pension schemes liabilities (1,002) (915)
Net return (76) 53
Amounts which would be recognised in the statement of total recognised gains and losses:
2003 2003 2003 2002 2002 2002
% of schemes % of present % of schemes % of present
assets value of assets value of
schemes liabilities £’000 schemes liabilities £'000
Actual return less expected return on pension schemes assets 4.0-8.0 1,018 (9.2) (1,320)
Experience gains and losses arising on the pension
schemes assets (0.4)/(7.9) (1,189) (0.5)/(0.6) (57)
Changes in assumptions underlying the present value
of the schemes liabilities (5.9)/(8.8) (1,876) (3.2)/(8.1) (1,041)
Changes in mortality assumptions underlying the present
value of the schemes liabilities (1.2) (178) —
Actuarial deficits recognised in the statement of total recognised gains and losses (2,225) (2,418)
Movements in the deficit during the year:
2003 2002
£000 £000
Deficit in schemes at 1 January 2003 (5,083) (2,566)
Current service costs (617) (604)
Past service costs (31) —
Gains on settlements and curtailments 17 2
Expected return on pension schemes assets 926 968
Interest on pension schemes liabilities (1,002) (915)
Actuarial deficits (2,225) (2,418)
Employer contributions (net of charges) 669 450
Deficit in schemes at 31 December 2003 (7,346) (5,083)

In order to reduce the deficit the basis of establishing ‘pensionable pay’ will be changed in the Christie Group plc Pension and Assurance Scheme to exclude bonuses
and commissions with effect from 6th April 2004. This will bring it in line with the Venners plc Retirement Benefit Scheme.



20. Contingent liabilities
In the ordinary course of business, claims arise in Group companies. In the opinion of the directors, appropriate amounts have been set aside in respect of liabilities

which individual companies within the Group may suffer as a result of the resolution of these claims.

21. Notes to the cash flow statement

2003 2002
£°000 £000
a) Reconciliation of operating profit to net cash flow from operating activities
Operating profit 2,694 2,117
Depreciation 1,066 865
Amortisation of intangible assets 578 522
Loss/(profit) on sale of tangible assets 19 (70)
Foreign currency translation (163) (78)
Decrease in stocks 24 10
(Increase)/decrease in debtors (2,646) 1,108
Increase/(decrease) in creditors 2,579 (165)
Net cash inflow from operating activities 4,151 4,309
b) Returns on investment and servicing of finance
Interest received 57 76
Interest paid (256) (292)
Interest element of finance leases ) —
Net cash outflow (206) (216)
c) Capital expenditure and financial investment
Purchase of tangible fixed assets (1,216) (1,091)
Purchase of intangible fixed assets (20) (18)
Sale of tangible fixed assets 74 217
Other investment (100) —
Net cash outflow (1,262) (892)
d) Acquisition
Purchase of subsidiary undertaking — (600)
Cash acquired with subsidiary — 31
Net cash outflow — (569)
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21. Notes to the cash flow statements continued

2003 2002
£°000 £°000
e) Financing
Issue of share capital 65 7
Investment in ESOP (50) (278)
Shares repurchased by company — (236)
Repayment of borrowing (110) —
Repayment of capital element of finance leases (75) (14)
Net cash outflow (170) (521)
At 31 Dec Cash Other Foreign At 31 Dec
2002 flows Changes currency 2003
translation
£000 £000 £000 £000 £°000
f) Analysis of change in net debt
Cash at bank and in hand 3,051 1,295 — — 4,346
Overdrafts (178) (446) — — (624)
Total 2,873 849 — — 3,722
Debt due after one year (3,658) 3,791 — (133) —
Debt due within one year (188) (3,681) — — (3,869)
Finance leases — 75 (278) — (203)
(3,846) 185 (278) (133) (4,072)
Net debt (973) 1,034 (278) (133) (350)

48 Christie Group plc Annual Report 2003



FIVE-YEAR RECORD

31 Dec 1999 31 Dec 2000 31 Dec 2001 31 Dec 2002 31 Dec 2003
£°000 £°000 £°000 £'000 £°000
Turnover 35,161 40,104 43,833 46,473 62,457
Operating profit before goodwill amortisation 3,444 2,302 2,056 2,614 3,245
Goodwill amortisation — (460) (566) (497) (551)
Interest 53 (146) (244) (164) (206)
Profit on ordinary activities before taxation 3,497 1,696 1,246 1,953 2,488
Taxation 1,218 332 891 1,182 1,469
Profit after tax 2,279 1,364 355 771 1,019
Earnings per share - basic 9.42p 5.41p 1.39p 3.06p 4.15p
Earnings per share - basic before goodwill amortisation 9.42p 7.24p 3.62p 5.03p 6.39p
Assets employed
Fixed assets 3,025 8,545 7,522 7,427 7,008
Net current assets 3,341 3,624 4,850 3,720 724
Creditors - amounts due after one year (150) (3,274) (3,736) (3,687) (152)
Net assets 6,216 8,895 8,636 7,460 7,580
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Annual general meeting
22 June 2004 at 10am

50 Victoria Street

London SW1H ONW

Announcements

Half-year results for 2004
Preliminary full-year results for 2004
Final dividend 2004

Final dividend 2003
Ex-dividend

Record date

Paid

September 2004
April 2005
June 2005

2 June 2004
4 June 2004
28 June 2004



CHRISTIE GROUP DIRECTORY

Christie Group plc

50 Victoria Street,
London, SW1H ONW

Tel: +44 (0) 20 7227 0707
Fax: +44 (0) 20 7227 0708

E-mail: executive@christiegroup.com

Web site: www.christiegroup.com

Christie & Co

50 Victoria Street,

London, SW1H ONW

Tel: +44 (0) 20 7227 0700

Fax: + 44 (0) 20 7227 0701
E-mail: enquiries@christie.com
Web site: www.christie.com

France

25 rue d’Artois,

75008 Paris

Tel: +33 (0) 1 53 96 72 72
Fax: +33 (0) 1 53 96 72 82
E-mail: paris@christie.com

Germany

Bockenheimer Landstrasse 93,
60325 Frankfurt am Main

Tel: +49 (0) 69 90 74 57-0

Fax: +49 (0) 69 90 74 57-10
E-mail: frankfurt@christie.com

Spain

Paseo de Gracia 11,

Escalera B, 4° 32,

08007 Barcelona

Tel: +34 93 34 361 61

Fax: +34 93 34 361 60

E-mail: barcelona@christie.com

Other United Kingdom offices

Birmingham

Edgbaston House,

3 Duchess Place,

Hagley Road,

Birmingham, B16 8NH

Tel: +44 (0) 121 456 1222

Fax: +44 (0) 121 455 0114

E-mail: birmingham@christie.com

Bristol

Beacon House,

Queen’s Road,

Clifton,

Bristol, BS8 1QU

Tel: +44 (0) 117 933 1500
Fax: +44 (0) 117 933 1501
E-mail: bristol@christie.com

Edinburgh

5 Logie Mill,

Beaverbank Office Park,

Logie Green Road,

Edinburgh, EH7 4HG

Tel: +44 (0) 131 557 6666

Fax: +44 (0) 131 557 6000
E-mail: edinburgh@christie.com

Exeter

Kings Wharf,

The Quay,

Exeter, EX2 4AN

Tel: +44 (0) 1392 285600
Fax: +44 (0) 1392 285601
E-mail: exeter@christie.com

Glasgow

120 Bath Street,

Glasgow, G2 2EN

Tel: +44 (0) 141 352 7300

Fax: +44 (0) 141 352 7301
E-mail: glasgow@christie.com

Ipswich

Wolsey House,

16-18 Princes Street,
Ipswich, IP1 1QT

Tel: +44 (0) 1473 256588

Fax: +44 (0) 1473 230071
E-mail: ipswich@christie.com

Leeds

Aquis House,

Greek Street,

Leeds, LS1 5RU

Tel: +44 (0) 113 389 2700
Fax: +44 (0) 113 389 2701
E-mail: leeds@christie.com

Maidstone

Vaughan Chambers,

4 Tonbridge Road,

Maidstone, ME16 8RP

Tel: +44 (0) 1622 656000

Fax: +44 (0) 1622 656001
E-mail: maidstone@christie.com

Manchester

Acresfield,

St Ann’s Square,

Manchester, M2 7HA

Tel: +44 (0) 161 833 3311

Fax: +44 (0) 161 835 2949

E-mail: manchester@christie.com

Milton Keynes

Chancery House,

199 Silbury Boulevard,

Milton Keynes, MK9 1JL

Tel: +44 (0) 1908 300950

Fax: +44 (0) 1908 300951

E-mail: miltonkeynes@christie.com

Newcastle

Shakespeare House,

18 Shakespeare Street,
Newcastle upon Tyne, NE1 6AQ
Tel: +44 (0) 191 222 1740

Fax: +44 (0) 191 222 1749
E-mail: newcastle@christie.com

Nottingham

Alan House,

Clumber Street,

Nottingham, NG1 3ED

Tel: +44 (0) 115 948 3100

Fax: +44 (0) 115 948 3865
E-mail: nottingham@christie.com

Winchester

Star Lane House,

Staple Gardens,

Winchester, SO23 8SR

Tel: +44 (0) 1962 844455

Fax: +44 (0) 1962 840171

E-mail: winchester@christie.com

Christie First

4 &6 York Street,

London, W1U 6PJ

Tel: +44 (0) 20 7535 5000

Fax: +44 (0) 20 7535 5010

E-mail: enquiries@christiefirst.com
Web site: www.christiefirst.com

Other United Kingdom offices
The postal addresses are the same as
Christie & Co in each case.

Birmingham

Tel: +44 (0) 121 452 3717

Fax: +44 (0) 121 455 0114

E-mail: birmingham@christiefirst.com

Bristol

Tel: +44 (0) 117 933 1509

Fax: +44 (0) 117 933 1501
E-mail: bristol@christiefirst.com

Edinburgh

Tel: +44 (0) 131 524 3417

Fax: +44 (0) 131 557 6000

E-mail: edinburgh@christiefirst.com

Exeter

Tel: +44 (0) 1392 285612

Fax: +44 (0) 1392 285601
E-mail: exeter@christiefirst.com

Glasgow

Tel: +44 (0) 141 352 7310

Fax: +44 (0) 141 352 7301

E-mail: glasgow@christiefirst.com
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Ipswich

Tel: +44 (0) 1473 234907

Fax: +44 (0) 1473 230071

E-mail: ipswich@christiefirst.com

Leeds

Tel: +44 (0) 113 389 2717

Fax: +44 (0) 113 389 2701
E-mail: leeds@christiefirst.com

London

Tel: +44 (0) 20 7227 0768

Fax: + 44 (0) 20 7227 0704

E-mail: enquiries@christiefirst.com

Maidstone

Tel: +44 (0) 1622 656014

Fax: +44 (0) 1622 656001

E-mail: maidstone@christiefirst.com

Manchester

Tel: +44 (0) 161 833 6905

Fax: +44 (0) 161 835 2949

E-mail: manchester@christiefirst.com

Milton Keynes

Tel: +44 (0) 1908 300959

Fax: +44 (0) 1908 300951

E-mail: miltonkeynes@christiefirst.com

Newcastle

Tel: +44 (0) 191 269 7006

Fax: +44 (0) 191 222 1749

E-mail: newcastle@christiefirst.com

Nottingham

Tel: +44 (0) 115 945 4712

Fax: +44 (0) 115 948 3865

E-mail: nottingham@christiefirst.com

Winchester

Tel: +44 (0) 1962 833818

Fax: +44 (0) 1962 840171

E-mail: winchester@christiefirst.com

Orridge

Essex House,

Astra Centre,

Edinburgh Way,

Harlow, CM20 2BN

Tel: +44 (0) 1279 620800

Fax: +44 (0) 1279 620806
E-mail: enquiries@orridge.co.uk

Other United Kingdom office
Centre House,

Court Parade,

Aldridge, WS9 8LT

Tel: +44 (0) 1922 472000

Fax: +44 (0) 1922 472074
E-mail: enquiries@orridge.co.uk
Web site: www.orridge.co.uk

Belgium

Avenue de I'Hippodrome 60,
B-1050 Brussels

Tel: +32 (0) 26 46 25 47

Fax: +32 (0) 26 46 78 37
E-mail: enquiries@orridge.be

Pinders

Pinder House,

249 Upper Third Street,
Milton Keynes, MK9 1DS

Tel: +44 (0) 1908 350500

Fax: +44 (0) 1908 350501
E-mail: info@pinders.co.uk
Web sites: www.pinders.co.uk
and www.pinderpack.com

Quest for Quality

50 Victoria Street,

London, SW1H ONW

Tel: +44 (0) 20 7227 0758
Fax: +44 (0) 20 7227 0701
E-mail: enquiries@qg4q.co.uk

VcsTimeless

France - Paris

174 quai de Jemmapes,

75010 Paris

Tel: +33 (0) 144 5221 21

Fax: +33 (0) 1 42 06 70 00
E-mail: contact@vcstimeless.fr
Web site: www.vcstimeless.fr

France — Montpellier
Hélioparc,

26 av de I'Europe,

34830 Clapiers

Tel: +33 (0) 4 99 62 32 74

Fax: +33 (0) 4 99 63 32 99
E-mail: contact@vcstimeless.fr

United Kingdom

249 Upper Third Street,

Witan Gate West,

Milton Keynes, MK9 1DS

Tel: +44 (0) 1908 350550

Fax: +44 (0) 1908 350551

E-mail: enquiries@vcstimeless.com
Web site: www.vcstimeless.com

Italy

Via Pavese 1/3,

20089 Rozzano (M)

Tel : +39 025 75543-31

Fax : +39 025 75543-32

Email : info@vcstimeless.it
Web site : www.vcstimeless.it

Spain / Portugal

C/Gran Via 6 - 4°,

28013 Madrid,

Spain

Tel : +34 91 524 74 87

Fax : +34 91 524 74 99

Email : contacto@vcstimeless.es
Web site: www.vcstimeless.es

North America

240 Richmond Street West,
Toronto, Ontario,

Canada, M5V 1V6

Tel: +1 (0) 416 599 8366

Fax: +1 (0) 416 599 8367

E-mail: enquiries@vcstimeless.com
Web site: www.vcstimeless.com

Venners

Essex House,

Astra Centre,

Edinburgh Way,

Harlow, CM20 2BN

Tel: +44 (0) 8700 607800

Fax: +44 (0) 8700 607801

E-mail: enquiries@venners.co.uk
Web site: www.venners.com
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